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Summary

The Center for Advocacy for the Rights and Interests of the Elderly (CARIE), is a nonprofit
organization, based in Philadelphia, dedicated to improving the quality of life for vulnerable
older adults. Founded in 1977, CARIE has emerged as one of the region’s leading resources on

elder care issues.

While serving the interests of all older
adults, CARIE targets the most vulnerable
elderly including the low income, very old,
those with physical, cultural, or language
barriers who have no one else to advocate for
them. CARIE’s core mission is: to improve the
wellbeing, rights and autonomy of older
persons through advocacy, education, and
action.

Pictured above and right: Ms. Terri lvers, 84, one of
CARIE’s first SMP volunteers when the program began in 1997
died this past May. Ms. Ivers spent countless hours
volunteering for CARIE and other organizations. She was an
outspoken advocate and made sure that she got her message
across. She educated hundreds if not thousands of
beneficiaries to protect their personal information, watch for
signs of health care fraud, and learn more about their benefits.
We miss her.

On the following pages, you will see some of the ways that
we worked to serve our mission and those who so desperately

need our help.
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Direct Advocacy Programs

The CARIE LINE is a unique client-centered, telephone consultation and advocacy service for
older adults, caregivers and professionals providing frail and vulnerable older adults and
educates consumers, caregivers and professionals about the rights of the elderly and their
needs.

In FY 2015, the CARIE LINE served 2,274 older adults and family caregivers and addressed
3,006 problems. Among problems, 99% were completely resolved. Nearly 900 older victims of
crime and abuse were provided with comprehensive victims services. CARIE LINE staff
presented or participated in 95 educational programs and information fairs reaching 2,417 older
persons, caregivers and professionals with critical information.

The Long-Term Care Ombudsman
Program is a federally mandated program to
provide advocates for long term care
consumers through which CARIE represents
more than 4,000 residents of 150 settings in
Philadelphia.

In FY 2015, staff and volunteers handled
160 complaints from consumers, made over
523 visits to long term care programs, and
provided information and consultation to 291
individuals and 42 service providers. The
ombudsman program worked with four
“PEER” programs to empower long term care
consumers to serve as ombudsman for fellow
residents. The Program planned CARIE’s
annual “Golden Games” athletic competition
(pictured right) for long term care consumers
with more than 200 residents, staff and volunteers participating.

The Pennsylvania Senior Medicare Patrol (SMP) recruits and trains a corps of retired
professional volunteers statewide to educate their peers about health care fraud and how to make
reports.

In FY 2015, SMP volunteers and staff conducted 320 presentations and participated in
information fairs that reached a total of 9,432 persons; and assisted 939 individuals one-on-one
throughout Pennsylvania).

Systemic Advocacy

CARIE’s Dorothy S. Washburn Legislative Committee educates policy makers and monitors
legislative and regulatory developments at the local, state, and national level in an effort to
promote the wellbeing of older adults.

In FY 2015, CARIE distributed ten e-newsletters to more than 600 subscribers, and
corresponded with 68 state legislators. Achievements of CARIE’s policy efforts include averting
a SEPTA fare increase for shared ride and Para Transit services (benefiting all riders in
Southeastern PA) and successfully advocating for $50 million in additional funding for home and
community based services for seniors in Pennsylvania’s 2014 budget.
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CARIE staff participate in the Medical Assistance Advisory Committee (MAAC) Long Term
Care Delivery Systems Subcommittee (CARIE serves as Vice-Chair). CARIE is involved in
statewide advocacy campaigns such as the Senior Support Coalition and the Disability Budget
Coalition and is also a member of PCA’s Long Term Care Advisory Committee.

CARIE coordinates a public policy committee in the Lehigh Valley that meets monthly. In
May 2013, the group held its first Legislative breakfast attended by about a dozen members of
the legislature and staff and about 100 from the committee and community.

CARIE’s executive director was appointed to serve on an Elder Law Task Force created by the
Pennsylvania Supreme Court in April 2013 to “study the problems with guardianship, abuse and
neglect, and access to justice being faced by older Pennsylvanians.” In addition, she serves on
the PCA Financial Abuse Task Force and the Montgomery County Elder Abuse Roundtable.

Among other initiatives CARIE accomplished the following:
e Comments were submitted on Pennsylvania’s proposed transition plan for Home and

Community-Based Settings (HCBS) on 9/16/14 and again on 3/20/15.

e |n 10/14, CARIE and fellow members of the Disability Budget Coalition met with the
Deputy Secretary and other PA Department of Aging staff and with the staff of the
Office of Long Term Living to discuss budget issues and requests for next fiscal year.

e In11/14, CARIE spoke with key staff at the Pennsylvania Department of Aging (PDA) and
submitted recommendations and resources to help PDA in adapting its forms to be
inclusive of an individual’s gender identity (Gl) and sexual orientation (SO) so that the
Department can begin to expand standards of nondiscrimination and create a
welcoming environment for all older Pennsylvanians.

e The Supreme Court Elder Law Task Force released its final report at a press conference
in 11/14. CARIE’s executive director served on the task force and was appointed to the
newly formed Advisory Council for the Office of Elder Justice in the Courts.

e 0On2/2/15 CARIE submitted comments about proposed amendments to the Aging
Waiver to the PA Dept. of Human Services (DHS) Office of Long Term Living (OLTL).

e 0On4/9/15, CARIE participated in a Senior Support Coalition (SCC) breakfast in Harrisburg
to educate legislators and staff about home and community-based services, budget
issues impacting older adults, and the SCC.

e 0On4/13/15, CARIE sent a letter to Senator Toomey and Senator Casey about the
Medicare Access and CHIP Reauthorization Act of 2015.

e CARIE was invited by the Pennsylvania Department of Human Services (DHS) Office of
Long Term Living to participate in a stakeholder meeting on 5/7/15 to provide input into
its proposed Home and Community-Based Settings Transition Plan.

e CARIE assisted in facilitating a White House Conference on Aging program, “Deepening
the conversation on aging” on 5/28/15 sponsored by WHYY and Kendal Corporation.

o CARIE is a partner with the National Adult Protective Services Association, the National
Center for Victims of Crime, and the International Network for the Prevention of Elder
Abuse celebrating the First Global Summit on Elder Abuse held to commemorate the
10th Anniversary of World Elder Abuse Awareness Day on June 15th, 2015.

e OnJune 26 CARIE provided testimony at a DHS hearing about Managed Long term
Services and Supports.
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2015 2014
ASSETS
CURRENT ASSETS
Cash s 106,034 s 91,700
Accounts Receivable 10,306 17,801
Caontracts Receivable 72,098 97,530
Grants and Pledges Receivable 130,317 36,092
Prepaid Expenses 26,256 32,280
Total Current Assets 345,051 275,403
PROPERTY AND EQUIPMENT
Office Equipment 86,025 77,754
Office Furniture 21,453 21,453
Leasehold Improvements 7,959 7,959
Website Development Costs 11,000 18,208
Total 126,437 125,374
Less: Accumulated Depreciation 50,034 52,127
Total Property and Equipment 76,403 73,247
‘OTHER NONCURRENT ASSETS
Grants Receivable, Net of Current Portion 75,000 13,600
Beneficial Interest in Community Foundation 24,469 25,012
Security Deposit and Other 18,520 18,510
Total Other Noncurrent Assets 117,989 57,122
Total Assets S 539,443 S 405,772
LIABILITIES AND NET ASSETS
LIABILITIES
Capital Lease, Current Portion s 7,498 s 7,043
Line of Credit - 29,000
Accounts Payable 36,697 37,076
Deferred Liabilities 28,404 10,887
Fiscal Sponsorship - LGBTEI 2,812 34,699
Other Liabilities 2,500 12,500
Totzal Current Liabilities 77,911 131,205
LONG-TERM LIABILITIES
Capital Lease, Long Term Portion 24,746 32,245
Total Liabilities 102,657 163,450
NET ASSETS
Unrestricted:
Board Designated 24,469 25,012
Undesignated 138,670 124,493
Total Unrestricted 163,139 149,505
Tempeorarily Restricted 273,647 92,817
Total Net Assets 436,786 242,322
Total Liabilities and Net Assets S 539,443 S 405,772

Financial

Expense by Program

$75,926

$45,887
$49,472

5476,220

® CARIE LINE PA-SMP

Paolicy

= Ombudsrman

Functional Expenses — FY 2015

® Fundraising

Report

= Admin
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Board of Directors

Staff

Chair:

Carolyn Cristofalo, MSW

Department of Clinical
Resources Management and
Social Work

Hospital of the University of PA

Vice Chair:

Joan Davitt, MSS, MLSP
Associate Professor
School of Social Work
University of Maryland

Secretary:

Rebekah Horowitz, MBA
Associate Brand Manager
McNeil Consumer Healthcare
Ft. Washington, PA

Treasurer:

Ryan Miller, CPA

Director

Citrin Cooperman & Co., LLP
Philadelphia, PA

Management Team

Kathy Cubit
Director of Advocacy
Initiatives

Michele Mathes, ID
Development Director

Diane A. Menio, MS
Executive Director

Rebecca Nurick
Manager, SMP-PA

Lori Walsh
Program Manager

The Rev. Canon Lucy S.L.
Amerman

Canon to the Ordinary for
Pastoral Services

Philadelphia, PA

Emily Amerman, MSW
Consumer
Bala Cynwyd, PA

John Butts

Director of Marketing and
Public Relations

PerformRx LLC

Philadelphia, PA

Paul de la Moriniere
Wharton Board Fellow
Philadelphia, PA

Mary J. Fallon, MA
Executive Director
UU Outreach Program
Philadelphia, PA

Yvette Green
Resident

Inglis House
Philadelphia, PA

Administrative Staff

Carleta Foreman
Clerk

Morgan Hugo
Office Manager

lanet Lanier
Receptionist

CARIE LINE

Karen Chenoweth, MSW
Advocate/Supervisor

Jennifer Hruslinski, JD, MSW
Advocate

Jasmine Jackson
Advocate

William McNeill
Advocate

Han Meadway, 1D, MSW
Advocate
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Stuart Jasper, MM
Director of Finance and
Administration
Annenberg Center
University of Pennsylvania
Philadelphia, PA

lacqueline lefferson
Consumer, Volunteer
Philadelphia, PA

Michelle Sahl, Ph.D.

Assistant Professor

College of Nursing and Health
Professions

Drexel University

Philadelphia, PA

Randi J. Siegel, MBA

President

Advance Choice/Docubank, Inc.
Marberth, PA

Justine Stehle, LCSW
Volunteer
Philadelphia, PA

PA-SMP

Lynn Krantz
Program Assistant

Mariel Lorenz, MA
Volunteer Coordinator

Vanessa Miller, MSW
Volunteer Coordinator

Ombudsman Program

Mark Davis, Esq.
Ombudsman

Sharon Liebhaber, Esq.
Ombudsman

Millie Offray, MS
Ombudsman
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CARIE’s wonderful volunteers:

Bob Adair

Julia Adair

Janice Anderson
Sarah Andrew
Bill Arnold

Lisa Bachman
Carl Bailey
Sanford Barth
Louise Beardwood
Pam Bechtel
Evelyn Belton

Ed Blankenhagen
David Bogdan
Lee Brown
Edward Callahan llI
Michael Chernoff
BonnieClapp
Elisha Coffey
Helene Cohen
Estelle Coleman
Barbara Cooke
Jack Corbett

Roy Cortez

Liz D'Angelo
Richard Daugherty
Rosetta Davis
Everett Deibler
Sandi Diamond
Joan Dreibelbis
Paula Ducouer
Margaret Elasfari
Bill English

Betty Eshun
Mary Fallon
Joyce Felberg
Tom Ferguson
Catherine Ferrick
Elizabeth Fitzpatrick
Sallie Flanagan
Donna Francis
Gail Garrett
Maureen Gatto
Paul Gausch

Neil Gendelman

Bruce German
Kathleen Giandonato
Deborah Glass
Wells Gow

Brian Gralnick
Michele Grasso
Josephine Green
Felicia Grey
Edward Groves
John Hahn
Calvin Han
Marcella Hand
Angel Hardy
Carlita Henry
Lydia Hernandez
Eunice Hollinger
David J. Hower
Dee Hunt

Terri lvers
Jacqueline Jefferson
AdiKatrak
Christine Kilduff
Charlotte Kitler
Carin Knight
Frank Kovacs

Bri Kurme

John Leguard
Linda Lewis
Miriam Lewis
Judith Lieberman
Ed Lignowski
Loretta Loevi
Mary Jane Long
Robert MacGregor
Nellie Marasco
Bea Martin
Alice McDonnell
Kathy MclIntosh
Diane Moskal
Mina Muktar
JuleeNadley
Judie Neale

Eric Nelson
JoAnn Nenow
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Rhoda Pekovsky
Sara Popkin
Nancy Post

Elsie Quinn

Meera Ramakrishna
D.D. Reddy
Denise Ripley
Cheryl Robinson
Lanny Rodgers
Corissa Rolon
Priscilla Rosado
Lillian Rosen
Gerald Rounds
Edward Ryan
Nadia Santiago
Robin Schatz

Ida Schober

Diane Schrameyer
Sheldon Schwartz
Christine Sforza
Kim Smith

Sandra Spall
Cynthia Stouffer
Marvin Stouffer
Maxine Sullivan
Bob Sykes

Sidney Symons
Gardenia Tanksley
Julie Thomas
Jeanne Tilghman
Yasmin Townsend
George Treisner
CamilleTurner

Art Villafane
JenWalker
Patricia Warnick
Anna Welsh
Martha Wheeler
Patricia Whittaker
Elsie Williams
Phyllis Wolfson
Liz Womack Wilson
Robert Youst
Donna Zimmerman
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Government, Foundation, and Corporate Supporters

Alzheimer's Association Delaware Valley Chapter

AmeriGas Propane

ASI Management

Barra Foundation

Bravo Health, a HealthSpring Company

Brown Charitable Foundation

Citizens Bank

Connelly Foundation

Core Financial Outsourcing

Delaware Valley Retirement

DocuBank

Enterprise Holdings

Environmental Protection Agency

Federation Housing

First Hospital Foundation

Fourjay Foundation

Gateway Health Plan

Green Tree Community Health Foundation

Gywnedd Square Nursing Center

Health Partners

Henrietta Tower Wurts Memorial

Independence Blue Cross

Jewish Family and Children’s Services

Keystone VIP Choice

LIFE, School of Nursing, University of PA

Lindsay Insurance

Madelyn and Leonard Abramson Center for Jewish
Life

McMahon, Martine and Gallagher, LLP

<«

Olea Norburas stays i frer home

Mercy LIFE

Merrill Lynch Wealth Management

Mindshift Technologies

NewCourtland Network

North City Congress

North Penn United Way

Pennsylvania Commission on Crime and
Delinquency

Pew Charitable Trusts

Philadelphia Corporation for Aging

The Philadelphia Foundation

Pitman Manor United Methodist Homes

PRD Management, Inc.

Schnader Harrison Segal & Lewis, LLP

St. Joseph University

St. Mary Medical Center

Stewart Family Foundation

UGI-Amerigas

United Way of the Lehigh Valley

United Way Southeastern PA and Southern NJ

US Department of Health and Human
Services/Administration on Aging

UU House Outreach Program

W. W. Smith Charitable Trust

Wesley Enhanced Living

West Avenue Grille

Western Association of Ladies for Relief and
Employment of the Poor

Wilson ElserMoskowitz Edelman & Dicker LLP
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Thank you to our generous donors

$5,000 and up

Gene & Joann Bissell

Ranu& Carolyn Cristofalo
Muttreja

Joan K. Davitt

Dr. Andrea Gelzer

Nathaniel M. Robinson, MD

$1,000 - $5,000

John Butts

Willo Carey & Peter Benoliel
Elizabeth Cristofalo
Margaret Cristofalo

Beth & John Delaney

Mary Fallon

Donna M. Hill & John Wilson
Rebekah Horowitz
Jacqueline R. Jefferson

Mr. & Mrs. Larry Kramer
Doreen R. Kuestner
Michele Mathes

William C. McVail

Diane Menio & Mark Garvin
Richard Powell

Rich & Connie Riley

Ann Sholly

Randi Siegel

Jim Donovan

$500 - $1,000

Veronica Alvarado
Helen Ann Comstock
Catherine Cristofalo
Kathryn Doyle

Fred & Mo Gerngross
Michael & Lisa Hogan
Stuart Jasper
Caroline Olson
Rebecca Phillips
Cathy Schiman

Ann M. Silverman

$250 - $500
Sara Aliabadi

Diana Altegoer

Emily Amerman

Ed Bomba

Ann Brennan & Len Samson

Jennifer Campbell

Michael S. Chernoff

Ingrid Cole-Jenkins

Frank Dante& Meredith
Swartz

Dave & Nancy Dearden

Matt Ferebee

Matthew J. Garvin

Gina Grimes

Jules Henshell

Jason Hughes

Vincent & James lovine

Walter & Carol Irvine

KC MacMiillan

Main Line Health

Susan Morse

Kyle A. Mallach

Ignatius Mullen

Charles& Jane Reitmeyer

Jeremiah Riddle& Lisa Bergson

Carol & Marty Rosenblum

Dr. Eugenia Siegler

Susan B. Sorenson

Robert J. Sykes

Carolyn Vachani

$100 - $250
Kimberly Allen

Theodora Ashmead
Elizabeth Bass

Michael Bull

Tricia Callinan

Jennifer Carmody

Nancy L. Chernett

Terri Clark

Elaine J. Corbin

Robert C. Cornelius

Mr. & Mrs. Samuel Cubit
Kathy E. Cubit

Albert D'Attilio

Ruth Damsker

David & Kathleen DiGennaro
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John & Rosalee Dilulio,Jr.
Marc DiNardo

Stacy Dutton

Susan A. Earley
Factotum Business Solutions
Patrick & Frances Farris
Lawrence Felzer

Joseph & Donna Ferrier
Karen L. Fitzsimmons
Susan Fogel

Barbara Foxman

Joseph Freedman
Kathleen Garvin

Joe Geeter

Carol Goetz

Paula Goldstein

Barbara Henkels

Edward Hickey

Donald E. Hill

Andrew & Patricia Hino
David Hoffman

Dr. Alfred lezzi, Jr.
Randall G. Jefferson
Jennifer Pratt Johnson
Sharon Johnson

Ellen Mattleman Kaplan
William Katz

William Kavesh

Lauri A. Kavulich

David & and Beth Hudson-Keller
Barbara Keough

Senator Shirley Kitchen
Ty Lemkelde

May Ying Liou

Robert Loughery

Marcia Makadon
Vincent Massimiano
Anna Matateo

Margaret M. McGoldrick
Robert O. P. Merritt, Sr.
Merritt and Associates, LLC
Vanessa Miller

Mark Myers

Anne Janiczek Nees

Mr. & Mrs. Herb Nurick

June 30, 2015



$100 - $250 (cont.)

Rebecca Nurick

Rita Oliver

Linda Ray

Karen Reever

Ed Reitmeyer

Annette M. Rizzo

Patricia Rizzo

Aileen Roberts

Representative James Roebuck

Carole Rosenberg

David Rosenberg

BJ Graham - Rubin

Robin C. Schatz

Mark Segal

Ann Shuff

Serge Simpson & Heather
Klusaritz

Bernice Soffer

Dr. Justin Soli

St. Mary's Episcopal Church

Kimberly St. Pierre

Robert Stewart

Lesa M. Sulimay

Doug & Jean Swope

Yen Tieu

Kathy Van Cleve

John & Chris Van Horne

Dorothy Vondran

Lori Walsh

Maria T. Weidinger

Harriet F. Withstandley

Heshie Zinman

50- $100
Pauline Andrews
Sheila Atkins
Christina Bach
John L. Baji
Carol Baker
Alethea Brown
John & Gale Carlin
Steven Cohen
Candice Cooper
Helen Cristofalo
Helen Criswell
Patricia Davis
Roslyn Davis

Patricia Dipretore
Bethea Eichwald

Richard &Christel Emerson
Darryl Ford

Juliet Forster

Audrey Gerhart

Deborah E. Glass

Tracy Griffith

Alissa Halpern

Lynn Harris

Debra Holinka

Courtney Kapp

Kevin Kelly

Susan Klein

Valerie Lieberman

Ellen Liebman

Steven Maseda

Patricia Meehan

Regina Miller

Kathleen Moran-Gannon
Nancy Morrow

Jessica Natali

Laura Putman

Benjamin M. Quigg, Jr.
Shuchi Rodgers

Mr. & Mrs. Attila Salamon
Donna Schoen

Janice M. Snyder
Pamela Walz, Esq.

Linda White

Sheila Hannigan Williams
Pamela Ann Wilson

Up toS50

Janice Anderson
Irene Barnes

Yvette Bradford
Conchita Burwell
Wendy L. Campbell
Mr. & Mrs. John Capelli
Karen L. Chenoweth
Rose Clarke
Michele Colon
Loretta D'Ambrosio
Lisa Diez

Richard Dixon

Ellen Furman
Andrew Gamble
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Maureen Gibney
Adele Herman
Terri lvers
Jacqueline Jacovini
Virginia Kricun
Mary Mammarella
Nancy McDermott
Nancy Melucci
Janet Melven
Emily Miller
Allison O'Neill
Patricia K. Potter
Darlene Puckett
Edith Schmeltzer
Arlene Segal
Dorian Smith
Danielle Weinberg
Phyliss Wolfson
Celeste Zappala
Glenn & Patricia Zechman

2015 Annual Fundraiser and Auction

photos by Mark Garvin
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