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Report from the Executive Director

Thursday, July 21, 2016
This final quarterly report for FY 2016 includes information for the period

April 1, 2016 — June 30, 2016

Public Policy

In April, Kathy assumed the chairmanship of the PA Department of Human
Services’ (DHS) Long Term Services and Supports (LTSS) Medical Assistance Advisory
Committee (MAAC). On April 21, CARIE sent a group letter to DHS Secretary Dallas
from its key Community HealthChoices (CHC) advocacy partners, PA Health Law Project
(PHLP) and Community Legal Services (CLS) and signed by an additional 38
organizations and individuals. The letter highlighted issues related to ensuring the
current Independent Enrollment Broker (IEB) and future IEB under CHC are responsive
to consumer needs.

On May 2, CARIE submitted comments to the Office of Long Term Living (OLTL)
in regard to the Aging Waiver renewal. On May 3, CARIE along with PHLP and CLS met
with staff from OLTL and the PA Department of Aging (PDA) about IEB issues in
response to the letter sent to begin a dialogue to resolve the identified problems.
Created a flyer about PA’s budget process for a presentation for GenPhilly. On May 23
submitted CHC 1915(b) and 1915(c) Waiver comments to OLTL. On May 24 presented
testimony at a PDA public hearing on the 2016-2020 Pennsylvania State Plan on Aging.

On June 1, CARIE and fellow members of the Senior Support Coalition met with
PDA Secretary Osborne and Jen Swails, Special Advisor to the Budget Secretary about
budget issues impacting older Pennsylvanians and the importance of avoiding another
long budget impasse. On June 6, CARIE, PHLP and CLS met with staff from OLTL and
the DHS Office of Income Maintenance (OIM) to talk about ways to streamline the
financial eligibility process for Waiver applicants and redeterminations as well as future
CHC applications including utilizing more electronic means to verify income to lessen
the burden on consumers. On June 7, CARIE presented testimony at a PCA public
hearing about its 2016-2020 Area Plan. On June 20, CARIE, PHLP and CLS met with
staff from OLTL and PDA to talk about Medicare choice counseling and APPRISE
readiness under CHC. Attended two PA Health Funders meetings about CHC rollout;
one in Montgomery County and the other in Philadelphia.

There were three meetings of the Dorothy Washburn Legislative committee
this quarter. If you are not already signed up for our monthly emails, please visit
CARIE’s website, https://www.carie.org/ and sign up at the bottom of the page.
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Senior Medicare Patrol - PA-SMP

CARIE administers the Pennsylvania Senior Medicare Patrol (SMP) program
under contract with the Administration for Community Living/Administration on Aging, a
department of HHS. SMP recruits and trains a corps of retired volunteers to educate
peers about fraud in the Medicare and Medicaid programs.

The SMP’s outreach numbers are as follows: Fairs: 16, total attendance at fairs:
1,211. Presentations: 79, total attendance at presentations: 2,117. We had a total of 358
interactions with consumers, both simple and complex issues.

The Sentry Update to our SMP volunteer network highlighting fraud convictions
and settlements, and project activity and one newsletter went out during this period.

The project has arranged for an interpreter to reach greater numbers of Spanish
speaking elders. This interpreter will present at local community centers in conjunction
with an SMP volunteer educator. The SMP continues to plan additional activities with
APPRISE, PA’s State Health Insurance Counseling program for older adults. The SMP will
present to at least 6 APPRISE conferences around the state in fall of 2016; these
conferences educate coordinators and counselors on Medicare fraud and related topics.
In June the SMP hosted a panel discussion on Medicare fraud at the Montgomery County
Elder Access to Justice conference. The panel included the SMP program manager, a long-
time SMP volunteer, and two U.S. Attorneys, one from the criminal division and one from
the civil division at the Eastern District of PA office. Participants learned about scams and
fraud, how elders can protect themselves, and what happens when cases are referred to
the U.S. Attorneys’ Office.

The program has been doing widespread materials distribution, particularly in
counties where we do not have a volunteer presence. During this period, we sent out
1,100 flyers to senior centers and libraries in rural counties. Staff has been working on
updating the SMP’s consumer education materials. These new flyers, which include a new
personal health care journal, will be used immediately upon approval by the SMP’s
project officer. Finally, the SMP held recognition luncheons around the state to honor the
work the volunteers do for the program. These luncheons incorporate an update
meeting, so that staff can meet in person to educate volunteers on emerging scams and
fraud, legislative issues, and project activities.

Outcomes for the program are attached to this report - the SMP consistently
exceeds its goals.
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CARIE LINE

The CARIE LINE is a unique client-centered, education, consultation and
advocacy service for older adults. CARIE LINE advocates for older adults and family
caregivers with a wide range of problems, including access to health care and provides
community education reaching thousands of others. The CARIE LINE also serves older
victims of crime and violence in Philadelphia through court accompaniment, safety
planning, emergency home repairs and referrals for health, legal and social services.

CARIE LINE responded to 457 callers during this reporting period and assisted
consumers with 532 problems. This quarter CARIE LINE conducted 17 presentations
reaching 235 consumers. The CARIE LINE also served 229 victims of elder abuse and
crime, including 14 low income elders who received emergency repairs to their homes
in order to help prevent further victimization. Among those who received emergency
repairs, all reported feeling more secure as a result and were satisfied with the services
they received.

An example of a CARIE LINE consumer we helped recently: A senior contacted
us asking for help with a property tax problem. In 2014, the city assessed her property
inaccurately as a commercial property. She attempted to appeal the decision but the
paperwork she needed to submit to the judge was attached to the wrong docket, the
judge never saw it and as a result, she lost her appeal. She contacted CARIE because
she wasn’t sure where else to turn. CL staff assisted in unraveling the errors the city
had made and ultimately was successful in getting the needed paperwork filed
correctly. Because of this assistance the judge allowed her to file nunc pro tunc. This
allows the consumer to file a motion after the time has expired. The consumer now has
a hearing scheduled with the Board of Revision of Taxes in September in which she will
be able to prove that her property should not be assessed as a commercial property.

Please see program outcomes for FY 2016 attached to this report. You will see
that our numbers are lower than projected. This may be for a number of reasons
including that not all of the June documentation is in the system but we need to
examine these numbers more carefully to determine what is happening. Are we
missing documentation? It does not seem that we are handling fewer calls or
problems. We will share our findings in the next report.
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Long Term Care Ombudsman Program

The Long Term Care Ombudsman program is a federally mandated program
providing advocates for long term care consumers through which CARIE represents
more than 4,000 residents of 150 settings in Philadelphia.

In an effort to come into federal compliance, Pennsylvania now requires all
long term care ombudsman programs to conduct quarterly visits to nursing facilities,
personal care homes and assisted living facilities and to conduct annual visits to older
adult day programs, domiciliary care and the LIFE program. The ombudsman visited
114 long term care settings this quarter.

One interesting case that came across the ombudsman’s desk this quarter was
regarding a nursing home consumer who contacted the ombudsman reporting that he
did not want to drink thickened liquids anymore. He told the ombudsman that when
he leaves the facility he drinks regular liquids and he is fine but when he told the
facility, they said they were not willing to remove thickened liquids from his diet
because he was a choking risk. In addition they were no longer using informed risk
documents (that they had used in the past) because those documents would not
relieve them of the liability if anything should happen. The ombudsman advised that
the consumer should meet with his doctor to ensure he understood the risks and after
that meeting, the ombudsman had a conversation with staff regarding the consumer’s
right to make bad choices. The ombudsman was expecting to have to negotiate the
consumer’s wishes multiple times and so was extremely surprised when she heard
from the consumer that the facility told the resident that they would take him off the
thickened liquid diet. One aspect of this case that was also interesting was that almost
all correspondence occurred between the ombudsman and the consumer via email as
the consumer was unable to speak. Even when the ombudsman visited the consumer,
they corresponded via email. As a result CARIE has created and is in the process of
rolling out a new email address (ombudsman@carie.org) to be added to ombudsman

posters for any consumer who wants to correspond with the ombudsman in this way.

The long term care ombudsman regulations commonly referred to as “The
Final Rule” were implemented on July 1, 2016. The local long term care ombudsman
have received little to no information pertaining to the new training requirements and
it is unknown when they will roll out. At the most recent regional ombudsman
meeting, the CARIE ombudsman asked that the local programs be invited to participate
in the process as they have a level of expertise that can assist the state in ensuring that
the new training curriculum is relevant and useful.
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Administration/Management

Staff Changes: There was only one change in this quarter. After part-time
staffer, Hal Bordy left in March, Mariel, our CARIE LINE Supervisor let us know that she
was interested in returning to the SMP. After discussion, her position is now shared
between the SMP Volunteer Coordinator and the CARIE LINE Supervisor positions. At
that time, we decided to recruit for another position that will be shared between the
CARIE LINE and SMP; in the CARIE LINE, the person will serve as a generalist advocate
and in the SMP will handle complaints. This position was filled in July 2016 by former
intern, Ariel Rabinovic.

In addition, a new part-time position was created in the CARIE LINE for an
administrative assistant primarily assisting in the victim advocacy program. We hired
our senior employment program staffer, Linda Bryant for that position. We currently
have an opening for a full-time victim advocate and another opening for a part-time
ombudsman volunteer coordinator after we received the resignation on current
coordinator, Millie Ofray.

Professional programs/meetings/trainings | have attended (this list is not
inclusive):

e Participated in the Montgomery County Elder Justice Roundtable monthly
meetings

e Attended monthly meetings and an extended strategic planning meeting
regarding establishment of an elder court in Philadelphia

e Attended a 1 1/2-day meeting of the Advisory Counsel on Elder Justice in the
Courts in Harrisburg

e Attended 2-day invitational World Economic Forum and the University of
Pennsylvania's event, “Aging and Cognition: Maintaining Economic Security in
Later Life.”

e Along with Michele Mathes, conducted a training entitled “Ethical issues in
guardianship” at Wesley Enhanced Living for social workers

e Attended, along with Rebekah Horrowitz, the Compass volunteer celebration
event at the Franklin Institute

e Participated on a panel for the LGBT Elder Initiative on Elder Abuse and Safety
e Invited to and attended Juvenile Life Without Parole (JLJWOP) Working Group

e Attended Managed Long Term Supports and Services meeting in Philadelphia
sponsored by the PA Health Funders Collaborative

e Served on the planning committee and attended the Montgomery County
Elder Access to Justice RoundTable Conference “Scams, Shams and Seniors:
How do we keep them safe?”
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Administration/Management continued

Our non-competitive PCCD grant for VOCA funds to continue and
expand our Victim Advocacy program was approved for 3 years beginning June 1,
2016. The increased funds of 25% allowed us to add the additional staff mentioned
above. The proposal that we submitted to PCCD for a competitive grant with
Community Legal Services as our partner to expand the program to advocate for
victims in long term care is still pending If we are funded, this program will be begin
9/1/16.

In June we submitted a proposal in response to an RFP from the Administration
on Aging in partnership with the Department of Justice to develop and evaluate a
program to provide a special advocate for guardianship. We were pleased to have
broad support for this project from the Office of Elder Justice in the Courts (PA
Supreme Court), the chair of the PA House Aging and Older Adult Services Committee,
the PA Secretary of Aging and others. In addition, we plan to partner with Orphan’s
Court in Montgomery County where we will test our intervention, the University of
Maryland School of Social Work for evaluation, the Good Shepherd Mediation Center
to help with the intervention and many others who will serve on our advisory
committee. This program is to start on 9/1/16 and if funded will be for about
$400,000/year for a two-year period.

In addition, we have been invited by the Independence Foundation to submit a
2-page proposal for up to $50,000 to do advocacy around Managed Long Term Services
and Supports in Southeastern Pennsylvania. The proposal for $50,000 was submitted
on Monday and if funded will begin January 1, 2017.

Our work on the PCORI grant is going well. Dr. Mark Neuman, the principal
investigator on that grant contacted me this week to discuss another project that he is
interested in finding funding for and including us as a partner. This would be a project
to test using a Peer Mentoring program for patients after surgery to improve
outcomes. In addition, | was contacted by Dr. Karl Pillemer at Cornell University (we
have worked with him in the past starting with the evaluation of our elder abuse
prevention training program) about partnering on a multi-city research project to
recruit and train retired volunteers to get involved in environmental testing.

Respectfully submitted,

Diane A. Menio
Executive Director



