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Medicare Open Enrollment Scams 

™ 

Medicare’s Open Enrollment Period is from October 15-December 7, 2013.  

Scammers use this time to steal Medicare numbers and other personal 

information.  The Affordable Care Act (ACA) Marketplace enrollment 

overlaps with Medicare Open Enrollment, but Medicare beneficiaries  

DO NOT need to enroll in a Marketplace plan.   
 

Don’t be fooled by scare tactics or high-pressure sales pitches!   
 

Remember: 

 Medicare will never call and ask you for your personal information.   

 Legitimate insurance agents and brokers do not make cold calls or go door-

to-door to sell plans.   

 It is illegal for someone to sell an ACA Marketplace plan to a Medicare 

beneficiary. 

 Never sign a blank form and always take time to think about your options.   

 There are NO new Medicare cards being issued due to the Affordable Care 

Act or “changes to Medicare.” 
 

For free, objective information on Medicare plan options in your area, contact 

the APPRISE program at 800-783-7067. 
 

The Senior Medicare Patrol (SMP) at CARIE provides education and 

advocacy to prevent Medicare fraud and abuse and to protect Medicare 

beneficiaries.  If you think you may have been the victim of an open 

enrollment scam, call the SMP at CARIE today.  A real person will answer 

your call; no buttons to push or menus to follow.   

800-356-3606 
 


